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This guide shows you the most important features offered 
by the new e-banking system and will make getting started 
with Bank CIC’s new e-banking system easy.
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BIC address:  CIALCHBB
Clearing number:  8710
PostFinance account:  40-108-3

If you have any further questions, please contact our e-banking hotline:

T +41 (0)800 630 510
ebanking@cic.ch

Monday to Friday, 8 a.m. to 5.30 p.m.
(except on public holidays)

Unfortunately, inquiries from the USA cannot be answered.

General information View and navigation
You can choose between two views (overall view or single portfolio view) on  
the start page.

Overall view
This view gives you an overall view of all your assets. It also lets you easily transfer 
amounts between your various accounts or make payments to other beneficiaries. 
Stock market transactions cannot be executed in this view, however.

Single	portfolio	view
Select single portfolio view to execute stock market transactions.

You can switch between overall view and single portfolio view at any time.  
To do so, click on “Change	selection” A  and then choose the desired view or  
the desired portfolios and click on “Apply”.

A
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Navigation
The most important information is shown in the various tiles that appear on the  
start page. There you have three different views to choose from (Liquidities, Securities,  
Combination), which you can select under “Profile” A  / “Web preferences”  
(see the section entitled Profile). 

A

The most important navigation elements are located in the header B .  
To return to the start page, click on the logo C  in the top left-hand corner.

Alternatively you can use the menu D  in the e-banking system to open the  
various pages.

B

D

C
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Depending on your authorisation, you can choose between the following  
payment types:

• Account transfer
• Bank transfer
• Payment slip
• Standing order

Provided the account has sufficient funds, payments are executed on the desired date.

Account transfer
This function lets you transfer funds from one account A  to another B  (within the 
selected portfolio), both of which must be included under your e-banking contract.

Payment types

A

B

Messages
You now have the option of communicating directly with your relationship manager  
via a secure channel in the e-banking system. If you have any technical questions, 
please contact the e-banking hotline.

Click on “Write	a	message” A  and type your message into the field provided (you can 
also upload relevant documents). This is also where you will find all incoming messages  
and have the opportunity to create another folder (much like the inbox of an e-mail 
program).

A
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Payment slip
Choose between an orange or a red payment slip.
Difference:

• The “Reference number” needs to be entered for the orange payment slip.

• For the red payment slip, a separate text message can be entered for the beneficiary.

Standing order
To create a standing order, enter a normal payment and select the appropriate  
payment type. Then activate the “Standing	order” A  field in the payment details.

Select the date of the first	execution B  and, if desired, the date of the  
last	execution C  (“Valid until”). If you want your standing order to be executed  
until cancelled, leave the “Valid until” field empty.

If the desired execution date of your standing order falls on a weekend or bank holiday D ,  
you can choose whether your order should be executed before or after the week-
end / bank holiday.

Select the desired frequency of execution under "Periodicity" E .

Domestic	bank	payment
Select this function for all bank payments in Switzerland (CHF or foreign currency).

International	bank	payment
Please select “International payment” for payments to a foreign country in any currency 
approved for e-banking.

A

B

C

D

E
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Account transfer
Use this function to perform account transfers between accounts
linked to the selected portfolio.

Click on “Payments” A .  
You will automatically go to the “Enter payments” input screen.

Click on “Account	transfer” B  in the top right-hand corner.

Please select the debit C  and credit accounts D  and click on “Next” E .

Then enter all payment details and click on “Confirm”.

Verify your payment details on the next page. You can still change these if necessary.  
If your entries are correct, click on “Confirm”.

You will be shown a summary of the payment on the last page. 

Enter payment

B

C

D

E

A
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Beneficiary	already	saved
Click on “Payments”	 A .   
You will automatically go to the “Enter payments” input screen. 

Select the debit account B .

Enter the beneficiary’s name, IBAN or account number in the 	search	field	 C .  
A list of hits D  will appear automatically. 

Select the desired beneficiary and click on “Next”	 E .

If your selection does not return the correct beneficiary, click on “New”	 F   
in the top right-hand corner and capture a new beneficiary. See the next point  
for a new domestic / foreign beneficiary.

Enter all payment details and click on “Confirm”.

Verify your payment details on the next page. You can still change these if necessary.  
If your entries are correct, click on “Confirm”.

You will be shown a summary of the payment on the last page.

B

C

D

E

F

A
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New	domestic / foreign	beneficiary
Click on “Payments”	 A .   
You will automatically go to the “Enter payments” input screen. 

Click on “New”	 B  in the top right-hand corner, enter the account number C   
and select the type of payment D  for the new beneficiary, e.g. “Domestic payment”  
Click on “Next”	 E .

Enter all payment details.

If you want to save the beneficiary, tick the “Save beneficiary” box.

Note:	International	payment 
Please select the desired fee policy under "Fees". The default selection is “SHARE”.

Then click on "Confirm".

SHARE is the standard for SEPA payments and means that Bank CIC charges you 
for executing the payment and the recipient pays the fees imposed by their bank.

OUR – please select this if you wish to cover all fees and the recipient should not 
be charged a fee for receiving the credit (no SEPA payment possible).

BEN means that all fees are charged to the recipient and the payment is free for 
you (no SEPA payment possible).

B

C

D

E

A
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Please carefully check your payment details on the next page against the information 
displayed on the Digipass and confirm the new beneficiary using a one-time password 
(OTP).

Please scan the QR code A  from the screen and enter the OTP B  in the field.

If any of the details are incorrect, correct them or click on “Cancel”	 C .  
If your information is correct, click on “Confirm”	 D .  
Your payment will then be executed at the next possible date unless you selected  
a different execution date. 

You will be shown a summary of the payment on the last page.

B

A

C D
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Orange payment slip
If you have already saved the beneficiary, you can select it from the list. In this case, 
you can skip the next few steps.

To enter a new beneficiary, click on “New”	 A  in the top right-hand corner and enter 
the account number B . Select “Orange	payment	slip”	 C  and click on “Next”	 D .

If you want to save the beneficiary, tick the “Save	the	beneficiary”	 E  box. 

Enter all payment details F  and click on “Confirm”	 G .

Please check your payment details very carefully on the next page and confirm  
the new beneficiary using the OTP (scan the QR code from the screen).

If any of the details are incorrect, correct them or click on “Cancel”. 
If your entries are correct, click the “Confirm” button.

A

B

C

D

E

F
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You will be shown a summary of the payment on the last page. Red payment slip
If you have already saved the beneficiary, you can select it from the list. In this case, 
you can skip the next few steps.

To enter a new beneficiary, click on “New”	 A  in the top right-hand corner and enter 
the account number B . Select “Red	payment	slip”	 C  and click on “Next”	 D .

A

B

C

D
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If you want to save the beneficiary, tick the “Save	the	beneficiary”	 A  box.

Enter all payment details B  and click on “Confirm”	 C .

Please check your payment details very carefully on the next page and confirm the new 
beneficiary using the OTP (scan the QR code from the screen).

If any of the details are incorrect, correct them or click on “Cancel”.  
If your entries are correct, click the “Confirm” button.

You will be shown a summary of the payment on the last page.

A

B
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Document reader
If you use a document reader for making payments, click on “New”	 A  and then on the 
account number B  field. 

Scan the encoding line on the payment slip. The payment details will be transferred into 
the e-banking system where they will automatically be entered into the input screen.

You can create as many payment lists as you want under “Payments / Payments lists  
management” and save these lists under a meaningful name. Payment lists let you  
make recurring payments with changing amounts to multiple recipients both quickly 
and easily.

Create a payment list
Click on "Create a new list" A .

Payment lists

A

B

A
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Enter a name A  for the payment list and select the currency B . If the payments are 
confidential, tick the “Confidential”	 C  box.

To add a beneficiary to a payment list, the beneficiary must have been previously  
entered under “Manage	beneficiaries”	 D .  
If the beneficiary has already been correctly entered, click on “Add	a	beneficiary”	 E   
in the payment list.

Enter the beneficiary’s name or account number in the search	field	 F  and click G   
the beneficiary to select it.

A

B

E

D

C

F

G
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Optionally, you can already enter both the reason for payment A  and  
amount of the payment B  into the payment list. Then click on “Confirm”	 C .

To execute the payment list, click on “Execute	payment”	 D .

A B

C

D



Bank CIC (Switzerland) Ltd.  Guide for Bank CIC’s new e-banking system 17/25

Review the payment list and click on “Confirm”	 F .

You will be shown a summary of the payment list on the last page.Select the desired execution	date	 A , enter the amount B  and purpose C ,  
if desired, then click on “Confirm”	 D .
If you want to exclude a beneficiary from receiving a payment on a one-time basis,  
delete E  it by clicking the appropriate button.

A

B
E

D

C

F
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Securities
Important	information
Single	portfolio	view: Select single portfolio view to execute stock exchange transactions.

No	direct	access	to	trading	exchanges:	E-banking does not offer direct access to trading 
exchanges. Instead, it presents an alternative to the traditional placement of stock  
market orders to the bank.

No	real-time	prices:	As a rule, the prices specified in e-banking correspond to the  
closing prices of the previous day and are not real-time prices. Your stock market orders 
are always concluded at best at the current prices on the stock market.

Use	the	“Invest”	button	to	search	for	securities:	You search for securities in our data-
base. The securities contained in the database are limited. If you cannot find a security 
via e-banking, please contact your relationship manager.

Orders	cannot	be	modified:	Stock market orders entered in e-banking cannot be mod-
ified at a later date via e-banking. To amend orders which have already been entered, 
please contact your relationship manager directly.

Cancellation	of	stock	market	orders:	A cancellation order can be requested for a stock 
market order entered in e-banking, provided that no partial allocation has occurred and 
the stock market order is still pending. The cancellation request can only be processed 
during bank opening hours from 9 a.m. to 5.30 p.m. Any cancellation orders submitted 
at weekends or on official public holidays and bank holidays will only be processed on 
the following bank working day.

Execution	of	stock	market	orders:	Stock market orders are executed during normal 
bank opening hours from 9 a.m. to 5.30 p.m. and are guaranteed during this period  
(no orders are executed at weekends, on official public holidays and on bank holidays). 
Any orders entered at a later time and orders entered through foreign stock markets 
will only be executed on the following bank working day.

Custody account overview
Click the “Securities” menu item for an overview A  of your custody account. Here you 
will find an overview of the securities contained in your portfolio, the current value of 
your holdings and any changes in their value. The values are usually calculated based on 
the closing prices of the previous day.

You can buy and sell the securities contained in your portfolio. Click the icons  and  
to select the securities you want to buy or sell and to reach the next view.

Icon missing: If an icon is not displayed for a security, order placement is not possible 
for the respective security via e-banking. To enter this kind of stock market order, 
please contact your relationship manager directly.

New security: If you want to buy a security not yet contained in your portfolio, click 
the “Invest”	 B  button.

A

B



Bank CIC (Switzerland) Ltd.  Guide for Bank CIC’s new e-banking system 19/25

Find / buy	security
Use the “Invest” button to go directly to the “Search securities” search mask. Enter the  
details of your search here (select a financial instrument or ID number (security number or 
ISIN)) and click on “Search”	 A . Activating “Securities	available	for	purchase	only”	 B  
will cause only those securities to be displayed which can be bought via the e-banking 
system. The search results will automatically appear below the search mask.

Click on the  icon to purchase securities.

On the next page, please carefully check the information you provided and then click 
on “Confirm”	 C . If any of the details are incorrect, correct them or click on “Cancel”	 D . 

On the next screen, select the account and click on “Next”.
On the next screen, you can choose between either “Market price” (at best) or “Limit”. 
Enter the desired information and then click on “Next”.

B

A

CD
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You will be shown a summary of the stock market order on the last page. Sell	securities
To sell securities, switch to the view showing your custody account,  
“Securities	overview”	 A .

Click on the  icon to sell securities.

On the next screen, select the account and click on “Next”.

On the next screen, enter the details of the sale and click on “Next”.

A
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You will be shown a summary of the stock market order on the last page.On the next page, please carefully check the information you provided and then click 
on “Confirm”	 A . If any of the details are incorrect, correct them or click on “Cancel”	 B  
to abort the transaction.

AB
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Transactions
This overview provides you with a summary of all transactions. You can sort and filter 
the overview according to different criteria and view transaction	 A  details. There is 
also an advanced search B  function available.

Web preferences
You can manage your personal settings such as the navigation language, the standard 
debit account and standard portfolio under “Profile”	 A  and “Web	preferences”	 B .

Profile

A

B

A

B
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You can also define your home page view here for each portfolio. You can choose from 
three different views of the home page:

Liquidities A   
Shows payments on your home page. Suitable if your portfolio does not contain
any securities.

	Securities	 B  
Shows most recent transactions. Suitable if your portfolio contains securities.

Combination	 C  
If you would like details of both securities and liquidity to appear on the home page.

Click “Confirm” D  in the lower right-hand corner to apply your settings.

A B C

D
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Documents
Documents created
Click on “Documents” A  to go to an overview of all automatically created documents B .  
Here you will find several different options for sorting, filtering and downloading the 
documents.

Documents indicated in bold print are still unread. To delete a document, select it  
and click on .

Password
You can change your password at any time under “Profile” and “Password” A . You will 
also find the current password rules here.

Apply the new password by clicking “Confirm” B .

A

B

A

B
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Electronic	files
You can download A  electronic files in this view B  and will also find a  
detailed search C  function here.

Create e-documents
On this screen A  you can manually create and print out both an asset valuation and an 
account statement. Manually created account statements will be made available for a 
24-hour period under “E-documents	created” B .

B

CA

B A
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